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Dear visitor,

On behalf of Mayor Willie W. Herenton and City of Memphis government, | want to
welcome you to the new City of Memphis Web site. A year in the making, this exciting
new portal is your gateway to a vast array of City information and online services. By
listening to the comments, suggestions and feedback of the citizens of Memphis over the
past year, we have created a site that is easier to navigate, intuitive in its design and filled
with important and informative content.

The new City of Memphis Web site is another example of this administration’s
commitment to serve the citizen’s of Memphis. The Mayor’s goal of “getting citizens out
of line and getting access to City services online” has been a consistent theme in our
development process.

I encourage you to review the “Quick Tour” link located within the Memphis Notes
section on the front page of this Web site. It will help you to become better acquainted
with the new organization of content and provide answers to your questions regarding the
Web site. Additionally, | invite you to submit any comments or suggestions you have
regarding our new site. A “Contact Us” link is conveniently located at the bottom of the
front page.

Again, thank you for visiting the new City of Memphis web site - your link to City
information and online services.

Darryl D. Anderson
Chief Information Officer
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